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Planning For the Year: Pharmacy Trends for 

2022 
  

Staffing shortages. A global pandemic. Rising inflation. Increased demand for 

pharmacy delivery. Let’s face it: 2021 had it all. 

  

And 2022 will bring more uncertainty—and more opportunity for those who stay 

knowledgeable and take advantage of changing conditions. 

  

Over the past year, pharmacies have been recognized as a critical component in the 

increasingly complex healthcare space. In 2022, pharmacies will continue to play an 

expanding role in meeting the growing healthcare needs of Canadians across the 

country.    

  

Here are some of the trends that will affect pharmacies in 2022: 

  



Growth rates will increase. The Canadian government notes that Canada has a 2.1 

percent share of the global pharmaceutical market, making it the ninth-largest in the 

world. The growth rate for pharmacies and drug stores is expected to increase 2.4 

percent in 2022, according to IBISWorld.  

  

Brand name drugs and products will continue to drive revenue. Brand-name 

products make up more than 81 percent of Canadian sales and 27 percent of 

prescriptions, according to IQVIA Pharmafocus 2024. Private payers account for 

almost 63 percent of sales, with governments making up the other 37 percent. 

  

Employment opportunities in pharmaceutical manufacturing will increase. Since 

2015, manufacturing employment in Canada’s pharmaceutical industry has steadily 

climbed and is expected to continue to do so.   

  

Drug expenditures will drive opportunity. Drug expenditure is the second largest 

healthcare spending category in Canada, according to IBISWorld. Drug expenditures 

are tied to a demand for other pharmacy and drug products, which should see an 

increase in 2022. This will drive increased demand for faster and more convenient 

delivery service. 

  

iApotheca’s new EconoRouteTM Prescription Delivery Network allows you to easily and 

affordably make customer deliveries, track them in real-time and meet regulatory 

compliance. 

  

For more information on how prescription delivery software can streamline your 

business, go to www.iapotheca.com.  

  

Join more than 1,000 pharmacies across Canada who trust iApotheca Healthcare. 
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Active Listening 

Find out how active listening can transform your relationships both in the pharmacy 

and in your personal life. Get tips on better listening from this resource. 

Read more 
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EconoRoute™ Prescription Delivery Network 

Find a fast, affordable delivery driver right in your EconoRoute™ platform.  

Reserve your spot in our beta today!  

Read more 
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iApotheca 2022 Pharmacy Content Planner 

In this planner, learn about everything you need to set your quarterly goals and drill 

down by month and week to make them happen, and more!  

Read more 

Keep in Touch With iApotheca 
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